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PURPOSE:To allow a recipient to be informed of the arrival of an urgent mail with a phone call immediately after the 
urgent mail is distributed and to recognize its arrival even during another job by allowing a mail box to make a phone 
call to a telephone number designated by the recipient managed by the mail box when a caller originates a mail 
designated urgent. 

CONSTITUTIONS mail designated urgent from a terminal equipment 106 with a telephone set addressed to the 
user of a terminal equipment 107 with a telephone set is sent to a mail box 108 storing and managing the mail. A 
mail box 108 uses a mail reception.transmission section 102 to receive and analyze the mail and gives the result to 
a mail storage management section 101. When the mail is designated urgent, the mail storage management section 
101 obtains a telephone number from a registration personnel management table 105 and gives the instruction to a 
telephone communication processing section 104 to give a telephone notice to a mail destination user. The 
telephone communication processing section 104 uses the message stored in advance to make a phone call to the 
recipient of the mail to inform the arrival of an urgent mail. Thus, the distribution of urgent mail to the recipient is 
attained quickly. 
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